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Ostangler Brandgilde, one of the oldest independent property insurance companies in Germany, also
relies on the NOVUM Cloud Platform for the development of a modern customer and agent portal
and will make the portal available to its customers and agents by the end of this year.

Based on Vportal, the standard portal solution of NOVUM-RGI, the existing agent portal of Ostangler
has been replaced by an innovative, cloud-based portal within just a few months, thus creating a secure
basis for the future. The use of the NOVUM Cloud Platform enables future functional extensions and
scalability in the shortest time possible without large investments.

The cloud-based portal solution not only integrates the agents into Ostangler’s digitalization process,
but also increasingly focuses on customers. Integrating all insurance customers will facilitiate an opti-
mized customer service in the future and ensure maximum transparency.

Each customer will be able to access his contracts and policies and to view his claims and insurance
status anytime from anywhere in the world via a customized account.

"Using the solutions of NOVUM-RGI, we were able to develop a modern customer and agent portal in
a very short time, which will not only simplify the daily work of our approx. 800 agents, but also trans-
parently integrate our approx. 80,000 customers into our processes. Due to the expansion possibilities
of the modern cloud solution, we are perfectly equipped for the challenges of the future,” Jens-Uwe
Rohwer, CEO of the Ostangler Brandgilde, explains his decision in favour of the solutions of NOVUM-
RGI.

An extension of the functional range is already being planned. In the next step, functions for secure
communication between customers or agents and the Ostangler as well as extended evaluation op-
tions for all sales partners are going be integrated into the portal.

"We are very pleased that we can accompany Ostangler on their transformation path with the help of
our modern solutions. Our great strength is that we have established standard solutions for almost
every strategy in our portfolio, which we can provide in the shortest time possible and integrate with

NOVUM Sitz der Gesellschaft: NUrnberg Bankverbindung:
Gesellschaft fur Unternehmens- Amtsgericht Ndrnberg HRB 11969 Furstlich Castell'sche Bank
Beratung, Systementwicklung und Geschaftsfuhrer: Michael Kraus IBAN: DEO7 7903 0001 0004 0023 8

Informationsmanagement mbH Steuer-Nr.: 241133/70994 | USt-IdNr.: DE 160440809 BIC: FUCEDE77



Ostangler CQV 7 RGI

Versicherungen

Press release

existing systems on the basis of our cloud platform, which is unique in the market. The fact that many
acknowledged insurance companies take an active interest indicates that we are excellently positioned
here", Michael Kraus, CEO of NOVUM-RGI, is happy to report.
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NOVUM-RGI develops innovative software solutions for the international insurance market, interdisciplinary
in Central Europe, according to the quality standard "Made in Germany." With more than 25 years of experi-
ence in the development and introduction of future-oriented IT solutions, NOVUM-RGI has proven methods
and procedures for a secure, risk-minimized and cost-efficient introduction of its multi-award-winning soft-
ware solutions of the V'ger product family. NOVUM-RGI develops both specialist standard software and indi-
vidual solutions for insurers, financial service providers and FinTechs. Based on the multiple award-winning
NOVUM Cloud Platform, third-party applications can also be used as a SaaS solution. Since 2019, NOVUM is part
of the RGI Group, an independent software provider and European market leader in the field of digital change of
insurance companies. More than 1,000 professionals work at 21 locations in Italy, France & Luxembourg, DACH &
Slovenia, Ireland, and the North African region. NOVUM-RGI employs 150 people in the DACH region in Nurem-
berg, Cologne, Salzburg, Vienna, Maribor, and Zurich. novum-rgi.com
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